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Accessing the portal

In order to access our customer portal simply head to WWW.We—pm.CO.Uk

In the top right-hand corner, you will see a ‘Log In" option which will take you to the login screen
for the portal.

R, Call us: 01279 957 400 login '

WA R w l c K Our Services Contact Us FAQs & Resources v AboutUs ~
ESTATES

Block and Estate Property Management.

We Care.

Property Management with clarity, care and control
of your building, so you can live in confidence.

Speak to a Property Expert

When you reach the log in page you will require your customer reference number and your
password to access your account.

If you do not have these details, you can use our Live Chat facility found in the bottom right-
hand corner, where a member of our team will be happy to provide these to you.

WARWICK
Va\S e
Your Warwick Estates Account

Log In

Customer Reference

10001-002

Password

jeed help? Just asi
us

Forgot Password?

Note: The Live Chat icon will remain at the bottom right of the screen should you need
to raise a query or require any help whilst on your customer account.
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http://www.we-pm.co.uk/

Dashboard

Once you have logged in, it will bring you to your dashboard where you can find the following
specifically related to your development:

> Current Bank Balance - what is currently in the bank account

> Total Arrears - the total amount of money owed by residents

> Total Committed Funds - the amount of money that has been spent

> Available Balance - funds available to be sent

> Reserve Fund Balance - what is currently in the reserve fund account

> Budget Spent in the current budget year - how much of the annual budget has been

spent to date
> Open Projects — details and discussions regarding live works projects
> Open Tickets — details of any open and on-going tickets relating to your development

Note: Tickets are a way that we can communicate with you, our customers. Whenever you have a
problem you can open a ticket. Our team can interact on this ticket so you can see updates of how the
matter is progressing. When the issue is resolved, the ticket is closed.

A WARWICK

L]

Hi Mr A Smith. Welcome to your dashboard.

Current Bank Balance Total Arrears Available Balance

£3,792.71 £0 £3,452.71

8 Your Open Projects 1 Your Open Tickets

Notice any problems? -
Please help us investigate your issue by reporting it.

The dashboard allows you to:
View Bank statement
View Debtors report
View Spend report
Go to Projects
» Go to Tickets
These options are explained in greater detail below.

v vV Vv v

There is also an option on your dashboard to report an issue (bottom green button).
Once you do, this will also log in your ticket section (see Go to Tickets below).
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Menu Bar

Each page has a menu bar which is the top element with the logo and in the top right-hand
corner, you will see three lines.

By selecting these, some options will appear on the right-hand side.

©

Hi Mr A Smith. Welcome to your dashboard. Projects

Al

AN

Dashboard

Invoice Approvals

Current Bank Balance Total Arrears Available Balance

£3,792.71 £0 £3,452.71 Tokets

Reports

Documents

8 Your Open Projects 1 Your Open Tickets

My Account

Notice any problems? -
Please help us investigate your issue by reporting it.

NOTE: Dashboard takes you back to your main dashboard page (page 3).

Don't forget to Log Out of your account when you are done!
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Projects

By clicking ‘Go to Projects’ on the dashboard, or ‘Projects’ on the menu bar, you will be able to
see all open projects in respect of your property. At Warwick, we use a single 'Projects List' to
keep track of all the projects we're working on for you.

A project is any piece of work that requires more than a couple of action steps to complete,
regardless of how big or small.

ASH TREE

@ Open A Low Created: 18.06.18 Modified: 26 11 20

STALK LIGHTS

@ Open A Low Created: 18.06.18 Modified: 26.11.20

Door closer

@ Open A High Created: 2307 19 Modified: 07.10.22

ITEMS IN HALLWAY

@® Open A Low Created: 18.06.18 Modified: 26.11.20

VEHICLE GATE CONTRACT

@ Open A Low Created: 18.06.18 Modified: 26.11.20
LIGHT OUT IN BLOCK A  Vie o
@© Open A Lov Created: 18.06.18 Modified: 26.11 20

You also have the ability to ‘view’ each project, add a commment and upload a file.

Door closer ® Open
Door closer is broken A High priority
Project Activity Details
With Property Manager
Type here
Created on: 23.07.19
Site: 10001
Documents
O Jennifer Homer Contractor attended to fix. Resident reported
Assistant Property fixed. Leaving project open until next visit for
Manager Property Manager to check
071022
O superadmin Testing
Super Admin
17.01.20

© Thomas Pickering
created the project

Property Manager
07.10.22

Page 5
© 2025 Warwick Estates Property Management Ltd



Invoice Approvals

Clicking on ‘Invoice Approvals’ on the menu bar, allows you to see all invoice that are currently
waiting directors approval before we can send payment.

A WARWICK
\ ESTATES]

A > Open Invoices

Invoices

QOpen Invoices

Notice any problems? -
Please help us investigate your issue by reporting it

When an invoice requires approval by a director, it will appear under ‘open invoices’ for you to
view and approve.

The closed invoices section allows you to view all paid invoices related to your development.

WARWICK =
# > Closed Invoices
Invoices

Closed Invoices

0: Test Work Order for invoice approval !
® DUMMY SITE A Expired £100.00 16.01.19
0: LLS 3, New Street 05.09.18 - 01.11.18 i
@ SSE Energy Supply Ltd A\ Expired £160.79 30.11.18

Notice any problems? -
Please help us investigate your issue by reporting it.

Page 6
© 2025 Warwick Estates Property Management Ltd



Tickets

When selecting ‘Go to Tickets’ on the dashboard, ‘Tickets’ on the menu bar or ‘Report Issue’ in
the footer, you will be able to view, edit or create a record of an issue that you have reported.

This system also allows you to see updates added by our team, so you are up to date with
what is happening. These tickets will not be closed until the matter is resolved so you have
complete transparency of information.

A WARWICK

1. Archived Tickets

Tickets

Archive

Our intercom is broken

® Closed A Low Created: 13.03.20 Modified: 17.03.20

Directors can view all tickets relating to your development.
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Reports

Clicking Reports on the menu bar will provide three further options:

I Reports

Note: all three of these can be accessed from the
dashboard too

My Account

Bank Statement

View the sites current bank balance, alongside the total spend.

A\WARWICK
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# > Bank Statement

Bank Statement

Current Bank Balance £31792 Total Spend CBY £40,259

Dates 21.06.25 210725

Transactions per page 10 «

Notice any problems? -
Please help us investigate your issue by reporting it.
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Spend Report

See what funds have been spent, using the filter to select items of interest and date ranges.

WARWICK
Fa\\: i

#& > Spend Report

Spend Report

Cost Centre Al -

Dates 210724 210725

Transactions per page 10 -

No transactions

Notice any problems? -
Please help us investigate your issue by reporting it.

Aged Debtors Report

Here you can view how much of the budget has been spent in the current budget year, as well
as the total arrears outstanding for the development.

K

WARWIC
\ ESTATE

A > Aged Debtor Report

Aged Debtors Report

Budget Spent in

Current Budget Year
Total Arrears

£0 Spent 0%

Remaining 100%

Records per page 10 v

Current $

Total 3 a a 181- ¢ a
Name & Balance & Unsettied Debt 31-90 @ 91-180 & 240 240+ $
(0-30 Days Days Days
Debt Days
Days)
Kellie Connell (Flat 6 Warwick £0 £0 £0 £0 £0 £0 £0
Road )
Mr A Smith (Field House) £0 £0 £0 £0 £0 £0 £0
Mr A Smith (Flat 2 Warwick £0 £0 £0 £0 £0 £0 £0
Road ) x
leed help? Just asi}
Mr C Smith (Flat 3 Warwick £0 £0 £0 £0 £0 £0 £0 “
Road)
L
Mr E Smith (Flat 5 Warwick £0 £0 £0 £0 £0 £0 £0
Road )
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Documents

By selecting documents on the menu bar you will be able to see all of the documents linked to
your property, such as buildings insurance, site visit reports and parking rules. You can view
and download these at any point by selecting the below icons:

A\

A Documents

Documents

My Account

‘My Account’ will open the below page, which will allow you to update your account details,
change your password and opt in or out to being email consent.

If you have not verified your email address, a message will appear at the top of this page to
advise that you have not done this. You are then given the option to ‘Resend Email’, which will
resend you the verification email to allow you to verify your email address.

A WARWICK

A Acoount Detaits

Your Warwick Estates Account

Account Details

Change Password

Profile Name Email

Mr C Smith hydradev@gigabyte software

Phone No

01112 233 344

Do you consent to being centacted about your property via email?
® Yes No
Do you wish to receive update emails concerning customer support tickets?

® Yes No
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Account Statement

By clicking Statement of Account under My Account on the menu bar, you will be able to see

your current account statement, where you can view your outstanding balance and the

charges that make up this amount.

Account Statement

Dates 01.07.19 210725

Account Balance £0

Receipt

11.1224

Ground Rent Demand 01/04/21 - 31/03/22 (Due Date:
01/04/21)

01.04.21

TEST DATA

211220

TEST Service Charge 01/07/20 - 31/12/20 Due:

Transactions per page 10 ~
Amount Balance
£-304.00 £0
Amount Balance
£50.00 £304.00
Amount Balance
£50.00 £254.00

Amount Balance
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